
Frequently 
Asked 
Questions
What You Need to Know about:  Scheduled 
Classes, Missing Assignments and Course 
Failures 

Course Completions in the Virtual Program



Scheduled Class Sessions: When do 
class time sessions end?

Frequent Asked Question #1

“I’m done with all my assignments in my course, and I’m satisfied with my 

final grade (Semester 1 December 20th  or Semester 2 June 2nd), do I still 

have to attend my scheduled Class Time and Homeroom with my 

instructor?”

Answer:  YES. Students must continue to attend Class Time and 
Homeroom sessions until your instructor determines you have met the 
requirements of the course. We typically release students from this 
obligation if students have:
1) taken any state assessment associated with the course and
2) completed all assignments and segment exam with a passing grade 
and
3) completed all state required instruction for their grade level 
associated with the course. 
4) Student has confirmed they are satisfied with their final grade for the 
semester. 

Note: assignments issued a zero must be submitted prior to issuing a 
final grade. No exceptions.



Canvas Course: Past Due/ Missing 
Assignments

Frequent Asked Question #2

“What happens if I don’t complete all 

assignments at the end of the term?”

Answer: If due dates have passed and 
coursework is not submitted, students 
must continue to work on missing 
assignments and attend regularly 
scheduled Class Time sessions to get 
support from instructors to ensure the 
course is complete by the end of the 
term.

IMPORTANT: Students in grades 6-12 not yet 100% complete in all courses by end of pace calendar will 
be required to come to campus for Mandatory Catch Up Days. Teachers will support students on 
campus during these dedicated days and will not be available via Teams or Zoom for remote help. 
Failure to attend may result in course failure if requirements are not met by the end of the term. 



Report Card: Course Failure

Frequent Asked Question #3

“What happens if a Middle or High 

School student fails a course?”

• Answer: When a student fails a course, they do not earn credit 
for the segment they failed. This would require the student to 
make up this credit in a credit lab, summer school, or to retake 
the full course segment they failed. 

• Unfortunately, Mosaic Digital Academy does not have a credit 
recovery or summer school option. If a student fails a course, 
they will recover the credit at their zone or physical school. 

Current 6-12th Graders

• Current 6-12th Graders who fail a 
course will not be eligible to remain 
enrolled in the virtual program. They 
will be reported to Student 
Assignment to be assigned to their 
zone school, where they will be 
offered credit recovery options. 

8th Graders

• Current 8th Graders who fail a course 
will not be eligible for promotion to 
High School in the Fall. They will be 
assigned to their zone school to 
repeat 8th Grade. 

High School Athletes

• High School Athletes may not be 
eligible to participate in sports if 
they have not maintained GPA 
requirements. 



More Questions? 

K-8 School Counselor: April Mincey
April.Mincey@stlucieschools.org

High School Counselor: Rachelle Cortes
Rachelle.Cortes@stlucieschools.org

School Principal: Jeanne Ziemba
Jeanne.Ziemba@stlucieschools.org

Contact us!
School Office: 772-429-5504
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